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THE LANGUAGE USED IN THIS DOCUMENT DOES NOT CREATE AN EMPLOYMENT
CONTRACT BETWEEN THE EMPLOYEE AND THE AGENCY. THIS DOCUMENT DOES NOT
CREATE ANY CONTRACTUAL RIGHTS OR ENTITLEMENTS. THE AGENCY RESERVES THE
RIGHT TO REVISE THE CONTENT OF THIS DOCUMENT, IN WHOLE OR IN PART. NO
PROMISES OR ASSURANCES, WHETHER WRITTEN OR ORAL, WHICH ARE CONTRARY TO
OR INCONSISTENT WITH THE TERMS OF THIS PARAGRAPH CREATE ANY CONTRACT OF
EMPLOYMENT.
I.

PURPOSE
To establish written procedures for the employees of the South Carolina Department of Public Safety
(SCDPS) Office of Highway Safety & Justice Programs (OHSJP) for receiving, addressing, and
processing complaints alleging discrimination against OHSJP or United States Department of Justice
(USDOJ) funded Subgrantees from clients, customers, program participants, subgrantee employees, or
consumers.

II.

POLICY
All individuals are eligible to participate in employment, programs, and activities operated by OHSJP
and its Subgrantees under USDOJ grant programs regardless of race, color, national origin, sex, religion,
disability, or age. SCDPS and other state, federal, or local agencies are prohibited from retaliating
against an individual for taking action or participating in action to secure rights protected by these laws.

III.

DEFINITIONS
For purposes of this policy, the following definition shall apply:
Subgrantee - State agency, local unit of government, or non-profit agency which has received a USDOJ
grant award administered by OHSJP.

IV.

COMPLIANCE WITH LEGAL AUTHORITIES
OHSJP shall ensure its office and Subgrantees both are in compliance with the following statutes and
regulations:

A. Title VI of the Civil Rights Act of 1964, which prohibits discrimination on the basis of race, color or
national origin in the delivery of services [42 U.S.C. § 2000(d)], and the USDOJ implementing
regulations at 28 C.F.R. Part 42, Subpart C;
B. Applicable program statutes, including the Omnibus Crime Control and Safe Streets Act of 1968, as
amended, which prohibits discrimination on the basis of race, color, national origin, religion, and sex
in the delivery of services and employment practices [34 U.S.C. § 10228 (c) & 10221 (a)], and the
USDOJ implementing regulations at 28 C.F.R. Part 42, Subpart D; and the Juvenile Justice and
Delinquency Prevention Act of 1974, as amended, which prohibits discrimination on the basis of
race, color, national origin, religion, and sex in the delivery of services and employment practices
[34 U.S.C. § 11182(b)].
C. Section 504 of the Rehabilitation Act of 1973, which prohibits discrimination on the basis of
disability in the delivery of services and employment practices (29 U.S.C. § 794), and the USDOJ
implementing regulations at 28 C.F.R. Part 42, Subpart G;
D. Title II of the Americans with Disabilities Act of 1990, which prohibits discrimination on the basis
of disability in the delivery of services and employment practices (42 U.S.C. § 12132), and the
USDOJ implementing regulations at 28 C.F.R. Part 35;
E. Title IX of the Education Amendments of 1972, which prohibit discrimination on the basis of sex in
educational programs (20 U.S.C. § 1681), and the USDOJ implementing regulations at 28 C.F.R.
Part 54;
F. The Age Discrimination Act of 1975, which prohibits discrimination on the basis of age in the
delivery of services (42 U.S.C. § 6102), and the USDOJ implementing regulations at 28 C.F.R. Part
42, Subpart I; and
G. The USDOJ regulations on the Partnerships with Faith-Based and Other Neighborhood
Organizations, which prohibit discrimination on the basis of religion in the delivery of services and
prohibit organizations from using USDOJ funding for explicitly religious activities 28 C.F.R. Part
38.
V.

FILING A COMPLAINT
A. Complaints from all of OHSJP’s direct program beneficiaries and subgrantee employees shall be
filed with the appropriate entity within the statutorily-established amount of time after the alleged
discrimination.
B. Subgrantees must notify OHSJP of any complaint received by the Subgrantee within five (5)
business days of receiving the complaint.
C. Complaints filed with OHSJP must include:
1. The complainant’s contact information; and
2. A detailed description of the complaint to include dates and locations of the alleged
discrimination, as well as a suggested resolution to the issue.
D. Subgrantees and members of the public may file a complaint to OHSJP by submitting a written
complaint to:
South Carolina Department of Public Safety
Office of Highway Safety & Justice Programs
Attention: Grants Administration Manager
Post Office Box 1993
Blythewood, SC 29016
Page 2 of 4

Policy 100.11
Managing Discrimination Complaints from Clients, Customers, Program Participants, Subgrantee Employees, or Consumers of OHSJP or USDOJ-Funded
Subgrantees
April 14, 2022

VI.

OHSJP PROCEDURES UPON RECEIVING COMPLAINTS
A. OHSJP will verify that:
1. Subgrantees’ employees, clients, customers, and program participants are aware that they may
file a discrimination complaint directly with the Subgrantee;
2. Subgrantees have procedures in place to either investigate the complaint or forward the
complaint within five (5) business days of receipt to OHSJP for referral to the proper
investigative entity;
3. Subgrantees notify all employees, clients, customers, and program participants that
discrimination is prohibited; and
4. Subgrantees notify all employees, clients, customers, and program participants of the procedures
for addressing and investigating/filing a complaint of discrimination.
B. Upon receipt of any discrimination complaint or Subgrantee investigation, the OHSJP employee
receiving the complaint shall immediately forward the complaint through the appropriate chain of
command to the Grants Administration Manager who is designated as the Civil Rights Coordinator
and responsible for properly addressing questions relating to the complaint process. The Civil Rights
Coordinator shall notify the OHSJP Director. OHSJP may initiate an investigation of the complaint
if it is deemed necessary.
C. The Civil Rights Coordinator shall document the complaint in grant files accessible to federal
monitors and send the complainant a letter acknowledging the department’s receipt of the complaint.
If applicable, the letter will explain that OHSJP has forwarded the complaint to the appropriate body
for investigation. The letter will also notify the complainant that he/she may also file a complaint
with the Office for Civil Rights (OCR) by submitting a written complaint to:
Office for Civil Rights
Office of Justice Programs
U.S. Department of Justice
810 Seventh Street, N.W.
Washington, DC 20531
A copy of the complaint form can be found on the Office of Civil Rights website,
https://ojp.gov/about/ocr/complaint.htm.
D. Each complaint submitted to OHSJP will be investigated by the appropriate agency to include the
U.S. Equal Opportunity Employment Commission, the South Carolina Human Affairs Commission,
or the OCR.
E. To the extent that anonymous complaints can be investigated and responded to, OHSJP will
handle anonymous complaints according to this policy.
F. The Civil Rights Coordinator shall send the complainant a letter notifying them of the outcome of
any investigations conducted by OHSJP.

VII.

TRAINING
A. Through annual online training located on the OHSJP website (https://scdps.sc.gov/ohsjp), OHSJP
employees and Subgrantees both are informed of the complaint procedures outlined within this
policy which are also available on the OHSJP website.
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B. All Subgrantees shall:
1. Be required by a “Special Condition” of their applicable grant award to certify that they have
received this training.
2. Certify that they have notified or will notify all employees, clients, customers, and program
participants that discrimination is prohibited and inform the aforementioned parties of the
procedures for filing a discrimination complaint.
3. Be subject to on-site grant monitoring visits by OHSJP staff, SCDPS Accounting-Grants staff, or
both. As a condition of the Subgrantee’s grant, the OHSJP may require the Subgrantee to provide
evidence of its civil rights complaint procedures during these visits.

By Order of the Director
Date: April 14, 2022

Robert G. Woods, IV
Director
S C Department of Public Safety
The Original Signed Copy of this Policy is
on File in the Office of Strategic Services,
Accreditation, Policy and Inspections
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